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StaG requirements. Table of Contents Chapter 1 Overview of the Front OGice the 1-3 Front OGice StaG of the
organizational structure of the basics of 1-2 of the Front OGice Front OGice 1-1 Reservation 2-1 Reservation
basic requirements of Chapter 2 The program reservation booking types of knowledge 2-2. channels and 2-3
rooms overbooked 2-4 and 3-1 front desk booking dispute processing Chapter 3 Reception Reception 3-2 front
desk check 4-2 golden key the the business floor 3-3 3-4 rooms selling skills 3-5 bedroom state control Chapter 4
the antechamber services 4-1 Concierge Service 4-3 switchboard service 4 - Chapter 5 4 Business Center services
out checkout the Service 5-1 out checkout procedures 5-2 night trial. Chapter 6...
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