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aspects. as much as possible to use the picture. kind photos or tabular form knowledge. skill points vividly
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independent learning. Executive Summary the antechamber Service (Version 2) About introduction
antechamber service teaching books of knowledge. including: Front OGice StaG requirements. overbooking
and booking dispute processing rooms selling skills The relationship between the Front OGice and other
departments. the establishment and management of customer history file. Reservation basics. Front OGice
StaG requirements. Table of Contents Chapter 1 Overview of the Front OGice the 1-3 Front OGice StaG of the
organizational structure of the basics of 1-2 of the Front OGice Front OGice 1-1 Reservation 2-1 Reservation
basic requirements of Chapter 2 The program reservation booking types of knowledge 2-2. channels and 2-3
rooms overbooked 2-4 and 3-1 front desk booking dispute processing Chapter 3 Reception Reception 3-2 front
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