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Subject: Hepatitis C -- United States. Excerpt: . . . facilities, because nursing staff were at times delayed in
entering a note in the computerized medical record after screening a veteran for hepatitis C risk factors, the
provider was unaware of the need to order a test for a veteran identified as at risk. The three network facilities
have changed their practices for ordering tests, and as of late 2002, nursing staff in each of the facilities are
ordering hepatitis C tests for at-risk veterans. The second reason for tests not being ordered, which was offered
by a clinician in another one of the three Network 5 facilities, was that nursing staff did not properly complete
the ordering procedure in the computer. Although nurses identified at-risk veterans using the hepatitis C
screening clinical reminder in the medical record, they sometimes overlooked the chance the reminder gave
them to place a test order. To correct this, nursing staff were retrained on the proper use of the reminder. For
the remaining 30 percent of untested veterans in Network 5, tests were Hepatitis C Test Orders not completed
for veterans who visited laboratories to have blood drawn Were Not Always after hepatitis C tests were ordered.
One reason that laboratory staff did Completed not obtain blood samples for tests was because more than two-
thirds of the veterans test orders had expired by the time they visited the laboratory. VA medical facilities
consider an ordered test to be expired or inactive if the veterans visit to the laboratory falls outside the number
of days designated by the facility. For example, at two Network 5 facilities,...
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